BO LAO DPONG TB VA XH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CAO PANG VIEN PONG DPoc lap — Tw do — Hanh phuc

Sé: 419/BC-CDVD Tp. Ho Chi Minh, ngay 20 thang 07 ndm 2024
... BAOCAO. A
KET QUA KHAO SAT Y KIEN CUA DOANH NGHIEP
NAM HOC 2023-2024
I. Théng tin chung v‘é’dq't khao sét ‘
* DPanh gia chat lwgng thue tap: Xac dinh mtrc d6 hai long cia doanh nghiép ve
chét luong sinh vién thuc tap.
= Thu thip ¥ kién phan hoi: Ling nghe nhiing gép ¥ va dé xuat tir doanh nghiép
dé cai thién chuong trinh dao tao.
= Cai thién chwong trinh dao tao: Sir dung thong tin tir khao sat dé diéu chinh
ndi dung va phuong phép giang day, dap ung yéu cau thyc té ciia doanh nghiép.
= Ting cuwdng hop tac: Xay dung mdi quan hé bén vimng va lau dai véi doanh
nghiép, mo rong co hdi thuc tap va viéc lam cho sinh vién

I1. Két qua khao sat
A. PANH GIA VE CHAT LUQNG PAO TAO

Muc danh gia: 1. Kém 2. Yéu 3. Trung binh 4. Kha 5. Tot
1. Kién thirc, Ky niing, Ning luc nghiép vu
- Ti6u chi S6 DN c¢6 y kién Mikc danh gia (%)
1121345 1] 2] 3] 4
p | Kién thire chuyén mon| o\ v | 5 | 7 | 3 | 00|00 00 |70.0]300
duoc dao tao
o | Kién thic nén tang van | | o | g | 5 | 4 | 00|00 | 0.0 |60.0 400
hoa, xa hdi lién quan
3 | K§ nang nghiép vu ool ol 6| 4 ]00l00]00]600]400
Nang luc van dung kiér}
g4 |thucchuyénmonvaotd| v | g | o | 5 | 5 | 00| 00| 00 |500]50.0
chuc, diéu hanh cong
viéc
5 |Nang luc o hoc, tu 0ol o0 | 7 00| 00 | 00 |700]300
nghién ciru
6 | Nang luc tu duy logic 0 1 7 0.0 | 0.0 | 0.0 | 70.0 | 30.0
7 | Nang lyc khai thac va xur ol ol s 0.0 | 00 | 0.0 500500
ly thong tin
8 f;élg lyc sir dung Ngoai ol ol s 0.0 | 0.0 | 00 | 500500




‘ NénAg h{c sfr.dung Céng‘ 0 ‘ 0 ‘ 0 ‘ 6 ‘ 4 ‘ 00
ngh@ thong tin ] ,

Ve Mwre d§ dap &ng Kien thirc, K§ niang, Nang lwc nghiép vu: nhan thay cac tiéu
chi vé Kién thirc, K§ ning, Nang lec nghiép vu duoc cac doanh nghiép danh gia cao véi
muc d6 “Kha” va “Tét” & cac tiéu chi dat ti 1¢ trén 90,0%.

2. Mite d9 dap wng K§ ning mém

0.0 | 0.0 | 60.0

40.0 ‘

N . Mirc danh gia Murc danh gia (%)
TT Tiéu chi
1123|4512 |3/ 4]c5
10 | &Y ndng giao tiép va | 1 g | O | o1 4100 00| 00 |60.0]40.0
ung xu
11 | K§ ning thuyét trinh 0| 0|l 0| 6| 4 ]00|00]00]600]400
12 | KY nang lap ké hoach | 1 g 1 0 1 o 1 5 1001 00| 00 | 700300
cong viéc hiéu qua
K§ ning to chirc thyc 0
13 | hién nhiém vu dugc giao | 0 | 0 7 1 3100|001/ 00 |700]300
hiéu qua
14 | K ndng phat hién, xir| o 5 1 0 1 o1 4 100 | 00| 0.0 |60.0]40.0
1y, gidi quyét van dé
15 | K¥ nang lam viéc nhom | 0O 0 0 5 5 | 00| 00| 0.0 |50.0]50.0
16 ifcnang phan hot tich |\ o} O 1 5\ 5 | 59 00| 00 |500]500
17 | K§ nang dam phan 0| 0| 0| 6| 4 ]00|00] 00 |600]400

Vé Mirc d§ dap ing K¥ niing mém: nhan thay céc tiéu chi vé Mirc do dap tng Ky
ning mém dugc cac doanh nghiép danh gia cao véi mac do “Khé” va “Tét” ¢ céc tiéu chi
dat ti 1€ 100,0%.

3. Pham chit ca nhan

= . Mirc danh gia Murc danh gia (%)
TT Tiéu chi
1123|4512 3] 4] 5
18 tTh‘-;rfm vaokhanangban | o | o | o | 5 | 4 | 00| 00| 00 |60.0] 400
19 | Nang lyc sang tao 0 0 0 6 4 | 00| 0.0 0.0 |60.0|40.0
20 | Tinh chuyén nghiép 0 0 0 7 3 100]00 /| 00 |70.0]30.0
pp |Quan hé woi dong| g | 5 | g | 7 | 3 | 00|00/ 00]700]300
nghiép
9o | Trach nhiém d6i v6i| o | o | o | 5 | 5 | 00| 00| 0.0 |50.0]500
COIlg Viec
23 | Pao dic nghé nghiép 0 0 1 4 5 | 00] 0.0 | 10 |40.0]50.0
g4 | Kha ndng thichimg véi| o\ | g | 6 | 4 | 00| 00| 00 |600]40.0
su thay doi

Vé Pham chat ca nhan: nhan thay cac tiéu chi vé Pham chat ca nhan duoc trén 90,0%
doanh nghiép danh gia cao sv voi mac do “Kha” va “Tot”.



Nhitng kién thuc, k§ niang can b tro thém d6i véi SV dé dap ang yéu cau cong viéc tai

Doanh nghiép

, | s6 Céac kién thirc, ky ning | S6 | Ty lé
Cac kién thic, ky nang can | DN | Ty I¢ can bo tro DN %
bo tro coy % coy
kien kien
R " A B6i dudng nang luc sir
Khong phai bo trg thém 0 0.0 dung Tiéng Anh 10 | 100.0
B‘Z tro thém kien thac chuyén v 70 Bc; tro thém cac k¥ nang 10 | 1000
mon mem
Bo tro thém k¥ nang nghiép 10 | 100.0
Vu
B(i trq_ thém vé cong nghé 10 | 1000
thong tin

Vé Nhiing kién thirc, ki ning can bé tro thém doi véi SV dé dap wng yéu ciu
cdng viéc tai Doanh nghiép: nhan thay Nhirng kién thirc, ki nang can bé tro thém di voi
SV dé dap tng yéu cau cdng viéc tai Doanh nghiép c6 cac ki nang sau duoc 100,0% DN
¢y kién “B6 tro thém vé cong nghé thong tin”, “Bo tro thém cac k§ nang mém” va “Khac”.

Nhitng giai phéap gilp nang cao chat luong dao tao, dap tng yéu cau si dung cia doanh

nghiép
Sb Sb
Cac giai phap gidpnang | DN | Ty I¢ | Cacgiai phap gidpnang | DN | Ty I¢
cao chat lugng dao tao | coy % cao chat lwgng dao tao coy %
kien kien
Y A Hang ndm c6 chuong trinh
Doanh nghi¢p tiep nhan |4 | 1009 | gia hru giita Nha truong 10 | 100.0
sinh vién thuc tap - .
véi Doanh nghiép
3 e . Doanh nghiép dat hang vai
Tang thoigianthuc tapcho |4 1 41090 | Nha  truong/Sinh vien | 10 | 100.0
sinh vién L
nghién curu khoa hoc
Sinh viép phai duoc rén
Nha truong moi Doanh luyén, boi dudng, phat
nghi¢p tham gia xay dung | 10 | 100.0 | trién cac pham chat ca_ 10 | 100.0
chuong trinh dao tao nhan d¢ dap ung yéu cau
cua thi truong lao dong

Vé Nhirng giai phap giup nang cao chat lwgng dao tao, dap wng yéu cau Sir
dung cia doanh nghiép: nhan thay nhiing giai phap trén duoc trén 100,0% Doanh nghiép
danh gia can bd trg thém ddi voi SV dé gilp nang cao chat lwong dao tao, dap ung yéu cau

su dung cuaa doanh nghigp.

B. CHUAN PAU RA & CTPT THONG QUA VIEC TUYEN DUNG NHAN SU




1 2 3 4 5
Hoan toan R s s L Las s FOI
khong hai long Khéng hai long Hai long Kha hai long | Rat hai long
Mirc dd hai long d6i véi SV dang 1am viéc tai Quy don vi
S6 DN co y kién Mikc danh gia (%)
Cac mirc d9: 12| 3| 45| 1] 2] 3| 4] 5
1. KIEN THUC
27 | Kién thizc chuyén nganh 0 0 0 6 4 | 00| 00| 0.0 |60.0] 40.0
28 | Kha nang ng dung kién 0
thac chuyén nganh vao thuc| 0 0 7 3 | 00| 00| 00 |70.0|30.0
tién cong viéc
29 | Kien thic khac lien quan| o\ o | 0 1 5 |\ 5 | g0 | 00 | 00 |500 500
dén linh vuc hqat dong
2. KY NANG NGHE NGHIEP & KY NANG KHAC
30 | Ky nang thuc hign cong| o | o | O | g | 4 | 00|00 00 |60.0]400
Viéc duogc giao
31 | Ky nang 1ap ké hoach va to 0
chirc thuc hién k& hoach 0| 0 6 | 4 | 00| 00| 00 |60.0|40.0
32 | Ky nang phan tich, danh) | 5 | O | 5 | 5 | 95| 00| 00 [500]500
gia, gial quyet van de
33 | K¥ ning giao tiép 0| 0| O 7 | 3100/ 00]| 00 700|300
34 | Ky nang st dung ngoai ngtr, 0
cdng nghé thong tin trong| O 0 5 5 | 00| 00| 00 |50.0|50.0
codng viéc
35 | K§ nang tu duy sang tao 0|0 o0 6 | 4 | 00]00] 00 [600]400
36 | Ky nang lam viéc nhém o 0] O 6 | 4 | 00| 00| 00 |60.0 | 400
37 | Kha nang ty hoc, twrén) o |\ o | 0 1 5 | 5 | 50|00 00 |500]500
luyén
3. _THAIPQ
38 | Y thac to chac ky luat, tinh) o o1 0 1 g | 4 1 90 | 00 | 00 |60.0|40.0
than trach nhiém
39 | Ham hoc hoi dé nang cao| o | o | 0 | 7 | 3 1 g0 | 00| 00 |700]|300
hiéu qua cbng viéc
40 | Lang nghe, tiép thu, khac) | | 0 1 5 | 5 1 50| 00 | 00 |500]|500
phuc nhugc diém ca nhan

1. Nhan xét chung vé chwong trinh dao tao cia truong

Vé Mirc @9 danh gia cia Doanh nghiép vé chuan dau ra va chwong trinh dao tao: Cac

tidu chi ndy gan nhu dwgc 100,0% doanh nghiép danh gia SV & mirc d6 “Hai long” trd 18n.
< HOAT PONG PAO TAO CUA NHA TRUONG




TT

Noi dung y kién tham
khao

S6 DN co y kién

Miic d4nh gid (%)

2

3

4

2

3

4 5

41

Chuong trinh, nd1 dung
dao tao duogc thiét ké so
v6i yéu cau cong viéc
cua don vi

00 | 00

0.0

50.0 | 50.0

42

Céac kién thuc chuyén
mon dugc dao tao co
hiru ich cho céng viéc
cua don vi

00 | 00

0.0

70.0 | 30.0

43

Ty 1& phan bo gira ly
thuyét va thyc hanh
trong chuong trinh dao
tao

0

00 | 00

0.0

50.0 | 50.0

Nhan xét chung vé chwong trinh dao tao cia trweong: V6i 100,0% Doanh nghi¢p danh gia

o muc d6 “Dat y&u cau” trd 18n véi cac y kién “Chuong trinh, ndi dung dio tao duogc thiét ké so véi
yéu cau cong viéc cta don vi”, “Cac kién thirc chuyén mén duoc dao tao c6 hitu ich cho cong viéc

ctia don vi” va “Ty 1& phan bo gitra Iy thuyét va thuc hanh trong chuong trinh ddo tao”.

2. Quy don vi c6 hai 1ong vé chat lwgng SV vé lam viéc tai don vi hay khong?
Vi 100,0% Doanh nghiép déu tra 16i ¢6 hai 1ong véi Chat luong sv vé 1am viéc tai Doanh nghiép.
C. GIAO TRINH PAO TAO
Céc y kién dugc danh gia theo 5 muc do:

1. Kém

2.Yéu

3. Trung binh

4. Kha

5. T6t

TT

Noi dung y kién tham
khaio

S6 DN c6 y kién

Mire danh gia (%)

2

3

4

2

3

44

Gido trinh da xac dinh ro
muc tiéu hoc tap.

0

5

0.0

0.0

0.0

50.0 | 50.0

45

Muyc ti€u cua giao trinh
phu hgp véi muc ti€u cta
CTDT.

0.0

0.0

0.0

50.0 | 50.0

46

Céc kién thuc, k§ ning
trong gido trinh ddm bao
yéu td co ban, hién dai va
phu hop thuc tién hién
nay.

0.0

0.0

0.0

70.0 | 30.0

47

Noi dung gido trinh c6
lién hé chat ché voi thuc
té nganh nghé

0.0

0.0

0.0

60.0 | 40.0

48

Cubi mdi chuong (bai)
cO phan tom tat cac noi
dung kién thtrc, ky nang.

0.0

0.0

0.0

70.0 | 30.0




Gi,aio trinh, cod cAu truc
49 | thong nhé‘t gitta cac| O 0 0 6 4 0.0 | 0.0 | 0.0 | 60.0 | 40.0
chuong, phan.

Gido trinh c6 néu day du

50 cac tai liéu tham khao.

O] 0|0 S) 5 | 00|00 |00 |50.0]50.0

Vé gido trinh dao tao: nhan thay hau hét cac Doanh nghiép déu c6 y kién vé gido trinh dao tao
danh gia & muc d6 “Kha”, “Tot” véi ti 1é trén 100,0%.
I11. KET LUAN
Qua dot khao sét thu thap y kién caa 10 Doanh nghiép vé mirc d6 dap (rng cong viéc cua sv, su
phU hop ciia chuong trinh ddo tao véi thyc tidn san xuat, kinh doanh, dich vy, nhin chung trén 90,0%
doanh nghiép déu hai long vé chét luong SV, vé cac noi dung néu ra trong phiéu thu thap y kién, cu
thé:

Noi nhan:

- BGH

- Cac Phong/Khoa b6 mén
- Luu: VT; PDT




